
  Customer Service Front Desk Functions Ver 20 

Manage all aspects of a service/repair department. 

 

 

 

 

 

 

 

 

 

 

 



Front Desk Point of Sales Functions 

 

 

 

 

 

 

 

 

 

 

 

 



Point of Sales Menu Options 

 

New Fast Service Call Entry 

 

 



Service Call Maintenance and Closeout 

 

Review Open/All Service Call’s  

 

 

 

 

 

 

 

 



Enter/Edit Return Authority or external Repair Order 

 

Review/Edit Open/All Return Authorities 

 

 

 

 

 



Fast Create Transfer (Internal or Replenishment or External) 

 

Entry/Edit via Normal Sales Order Lines 

 

 

 

 

 

 

 

 

 

 

 



Manage Loan Equipment and Review Open Loan/Demo Orders 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Service and Front Desk Reporting and KPI reviews 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Store and Van Replenishment Review and Functions 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

.end as at 20dec2018 


