
Sales Order Management and Backorder 
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This Customer service and warehousing productivity tool can be used to 

streamline the process of releasing stock to orders and the organised issuing of 

picking slips to the warehouse for both normal and location tracked 

warehouses as well provide a wealth of information about sales orders 

throughout the operations of the company. 

The Primary Functions are. 

1 Review orders selectively and review , edit or release to warehouse 

2 Sales order and warehouse KPI (key performance indicators) and 

presentation for warehouse, sales and management. 

3 EDI and Drop Ship Processing 

4 Full Reporting to Screen and Excel and Report 

5 Bulk Allocate and release of Orders and import Options. 

  

 



1. Release Order Functions Review is broken into 5 Data Grids 

a. Selective by Warehouse, Status, Reason and Source 

b. Backorders Only with Filter 

c. Forward Order Only with Filter 

d. Stock Items on Backorder by Item AND Order 

e. Stock Items on Backorder with drill down. 

Each of these data review forms satisfies the different requirements of many 

distribution product lines so choose the option that suites your needs. 

 

The Selective Review by Status and Reason offers the following options 

 

Select the desired predefined status selection or ALL 

 

The Data Grid displays ALL orders that satisfy the current filter as displayed in 

last line being warehouse, Order Source, Reason and Cutoff Delivery date.  



The Customer name displays in 3 colour to quickly display  advice about the 

staus of the order GREEN is order ready to ship fully RED is order action is 

required ( either stock needs to be allocated or customer on credit stop). If the 

Customer is GREEN and the ShipAvailable is Red then Stock is Available to Ship 

but has not yet been allocated to this order. 

The Following Modes are available . 

1.Tag . Add or Remove this order from Tag Action List 

2.Hold/Allocate. This mode allocates available stock and if ok changes status to 

ToPrint Pickings 

3.Release1Ord. Print a Picking slip for this Order 

4.Find an Order by Number 

5.Lines  list all items on this order showing available and allow alloocate 

6.Detail Enquire Mode on Order 

7.Edit  Full Order Edit 

8.Order_Action Menu Options Include Bulk Print, Cancel, Join and Filter 

Options. 

9.Correct Correct the Delivery date and Priority 

10.Instruct Edit The Order Delivery Instructions 

11.Action Tag Action include Bulk Status and Print Picking Slips 

12.SetPrint Select the Direct Print  Picking Slip Printer ( 1 or 2 or 3) or HELP 

13.WhseMenu Advanced warehouse menu. 

The Lines Mode Option 

 



 

 

 



 

 

 



 

 

Bulk Actions Menu 



 

Analysis Functions Menu 

 

Reports Menu 



 

Admin Menu 
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