Debtors Review Functions Ver 111

The Debtors Review provides 16 Data-Grids of Debtor Master file details to
increase accounts receivable productivity and is broken into 12 major areas.

=23 Accounts Receivable Mgt
@0 Summary ATE + Notes
l:l Maintain Email/Contacts
l:l EIS Menu
l:l Review Forms Menu
l:l Process Menu
l:l Reports Menu
@3 Full AR Menu
l:l Credit Functions Menu
l:l Rep Commissions Menu
D AR Reports
l:l AR Menu
l:l Admin Menu

The primary functions other than the data-grid review forms include the
importing CSV cash receipts, processing rebates interactively, bulk import of
product claims/returns and many import/update functions.

The Main Functions fall into 5 Major Groups
1.The Aged Trial Balance with all details and control functions.
2. Review Forms menu including various form review of All debtors
3. Process Functions including cash and credit control functions
4. Reports Menu — large set of reports including email Invoices/Statements

5. Admin Menu — System limited facilities.



The Summary ATB with Notes Data Grid provides full maintenance and debtor

control

Debtors Aged Trial Balance with Notes for:March &=

Standard |

account.. ~ | shortname | sl Te.. [R..|A.[S|Des.. [ C/Re.[A.[  Limits| AvgMth$| Balance | O... MTD| 30Days | 60Days | 90Days | 90+D.. | Future.. | Claims | RAPen.. | Notes 4
2BSCOHU 2BS Coffee Hun and Party Food 1AF |AF none | OT 4 $1000 83 13252/ N 132.52| 0.00 0.00| 0.00 0.00| 0 0| 0| 1
ALDESU ‘Aldente Deli Sunbury 1A FA none | DE 60 $3000 751 56083 N 98243 000 427.30 000  0.00) 0 -638.04 0|DRIVER \Mj
ALFRCE Altona Fresh Centre 1FA  FA none |ID 55 $20000 3422/ 12390.66 N 4353.84| 472152 3,467.10) 0.00 -151.80| 0/-1,756.33| 0| Paula ask
ALWADI Naturally On High 1AF  |AF none |OT 42 $5000 1140 2642.71 N 820.61 925.47 896.63| 0.00 0.00| 0 0| 0| AF ask rel
ANGFOO ‘Angeles Fine Foods Australia 3DST |MD none DI 72 $50000 7770, 2233579 N 0.00 22294.43 137.78| 0.00 -96.42 0/-7,375.08| 0|Letter cha
APSAOR Apples and Sage Organic 1AF  |AF none |OT 9 $3000 658 1618.81 N 1618.81 0.00 0.00| 0.00 0.00| 0 -300.42 ‘0| AF promis
ARFRMA Amolds Fruit Market - Wodonga |N |1BB_|BB: none |ID 42/ $0) 3738 3028.80)Y | 1868.10 1160.70) 000 000 0.0 0 0 0|Cust. didn’
ASVAFO ‘Ascot Vale Foodworks 1AF  |AF none FD 33| $1500 373 385.16 N 174.64  210.52 0.00| 0.00 0.00| 0 0| 0|

ATHDELI Athelstone Deli SAOT AA1 none | OT o $1000 44 26477 N 26477 0.00) 000 000 0.00 0 -283.94 0|

ATOOFDU /A Touch of Dutch 1FT  FT none |OT 3| $1000 369 1016.04 Y 1016.04 0.00 0.00| 0.00 0.00| 0 0| 0/Add Mame.:
l Correct | _Detail || Bilto | Transactions | Notes | Archive | cLaims | AgeDue

It is a very wide grid and most columns allow filters to be entered to limit the
views. The entries in Red highlight accounts requiring attention.

.Details Mode opens the normal deb Master Maintenance.

.Correct allows quick correct of most non credit control fields.

.Billto will open a Grid of All Soldto Accounts linked this debtor Account, with
further detail and orders drill down.

.Transaction — opens a Grid of Current Transactions.

.Notes open the full Notes options.

.cLaims open all open Credit Claims/Returns.

The Data Grid Maintain Emsail/Contacts

account.. | bill-to | shortname | G.| s| contact | R..| €] s| 1] A..| Phone | Fax | Email Sales | Ac... | Ac... | Invo... | ABN
ALWADI ALWADI Naturally On High OT| |Yasser only pay AF 948471 naturallyonhigh@bic 294085
AMAINV AMAINV Amazing Invitations OT|C |Jim: ovmer; So|0S 9380 201

AMATRA AMATRA Amaretto Trattoria FO|C |Jason (Chef) |0S 9417 511

AMCCHE AMCCHE Amcal Chemist oT|C 0s

AMELIE AMELIE Amelie OT|C |Marie oTS 9471 43;

AMIFOO AMIFOO Amira Food Wholesaler |OT| |Khaled Jawad |0S 9391 13;

AMONUT AMONUT Bella Amore - Wholesale [MB| |Elio Raneri  |FA 935472, 27534 ¢
AMROFL AMROFL Amber Rose Florist FG| |Levina & Katie |BB 02 603315 3526231
AMWAY AMWAY Amway AM|  |Rosa Camilleri |MCD 02 9843 2419843

ANCRCA ANCRCA Anthonys Crepe Cafe  |OT|C 0s 0427196 64226 (

“ I

Detail | Correct | All | View | OneStatement | ReSend | BulkStatement | Copy | Setflags | Send-Email | Import |

Allows Correction of the 5 email addresses of each Soldto/Billto Account
with a send one statement or an email to any customer and a bulk import of
addresses/email address details.



The EIS option Allows quick Review of key performance information

W e

..... Territory Sales

..... Item Group Sales

..... Rep Sales

..... Sales Order Statistics
..... Custormer - Top 100

..... Items - Top 100

----- User Defined Sales Enquiry
..... Across The Board Sales
-2 Financial Stats Menu
..... Extra Detail Rep Sales
..... History by Customer
=3 Export/Update Menu

i [T7 Dendicass Cormar Kl

.Review Forms Menu.

W= Review Forms Men

-1 Summary ATE + Notes
@] CFO ATB + Notes

-2 Review By Bill To

-0 Inveice By Bill To

m-{ BilltoRef Trans with LowBal
l:l All Customers

l:l Cust Type/Group Review
-] Maintain Email/Contacts
-] Aged Balance Ter2GL
-] Review Address

l:l On Hold Customers

l:l Owver Credit Limit Custormers
l:l Release Credit Hold Orders
l:l Cash ATE + Motes

l:l Followup Customers
@21 All Reconciliation Trans
-] Indispute Trans

l:l Transactions By Date
l:l Display Stands

-1 Debtor Conversion

mL77 Prarecs Men




All Customers Data Grid — include options to filter on current Credit Limit eg
0=COD customers. As well serval other fields.

Maintsin Debtor Details
Standard

acc.. - | billto shortname |Te.. | T)6] s/A.[LIRep [A.[send [st.|Re..|FR.[F/m{p| created [r.[r.| Balance| co..|Email sales [p] c]
100MON__|100MON__|100 Monkeys Wholefoods & Or[DEL | |OT C | 31/N [0S Y | 13.MAY-2008 | 0 0.00 50
1812TH  |1812TH  |The 1812 Theatre Ltd DEL | |OT/C| 10)Y |OS Y | 07-MAR-2000 | 0 0.00 5A
222GAL  |222GAL  |222 Gallery DEL | |[FO/C| 2N |OS Y | 02FEB-2006 | 0 0.00 50
2BSCOHU |2BSCOHU |2BS Coffee Hun and Party Food [1AF | |OT 4N |AF Y | 19-AUG-2015 | 0 132.52 Tidlenovo@gmail.con| 50
3STPIE  |3STPIE |3 Station Pier DEL | |RC/C| 2N |OS Y | 30-MAY-2007 | 0 0.00 50
ASTAMI  |4STAMI |4 Star Milkbar DEL | |MBC | 8N |OS Y | 16-0CT-2002 | 0 0.00 50
THCOST |THCOST |7 Hills Convenience Store DEL | |SH/C| 5N |OS Y | 31-MAR-2010 | 0 0.00 50
ABKFOO |A&KFOO |ABK Foods Pty Ltd DEL | |OT/C| 78N OS Y | 09-JAN-2003 | O 0.00 54
ABEVID |ABBVID |Abbouchi Video DEL | |OT/C| 4N |OS Y | 02fEB-2012 | 0 0.00 50
ABGLFR |ABGLFR |Absolutely Gluten Free Store |1FA DE 5N [FA Y | 14FEB-2008 | 0 0.00 50
ABOCAF  |ABOCAF |Abol Cafe Bar DEL | |FO|C| 29[N |OS Y | 04-JUL-2006 | O 0.00 50
100 Monkeys Wholefoods & 293 Rossiter Road Vic

rganics Store & Cafe Koo Wee Rup 3981

Detail | T i | Correct | Address | Billto | Orders | Tag| Al | Xtra_Menu o

2. Process Menu Functions

¥ orocess ien

m-{_] Customer Returns

l:l Approve RA Credit

l:l Reprint Invoices

l:l Credits Analysis

l:l Load Cash Remittance
w1 Upload Credits CSV
i1 Consolidate Custorners
@] Price Maintenance

m-{20 Clear 10Cents Review ($1)
@0 Credit Limit Review
l:l Proforma Invoice

- Load New Price List
l:l Maintain Web Restrictions
-1 Copy RRP to RRPinc

-1 Aged Balance
@ J77 Rennrte Meann




3 Reports Menu

s

m-{_] Daily Sales Report

l:l Daily 50 Status Report
l:l Weekly 50 Status Report
l:l Monthly Sales Report
l:l PDF1 Statement

l:l Email/Print Statments
-0 Email Invoice CSV
{1 Reprint Invoices

-] Credits Analysis

l:l Rebates Review/report
l:l Transactions By Date
l:l Report Surmmary ATE noXML
l:l Zero Sales Report

l:l Marketing Reports
l:l Call Rep Reports

-7 Rep Commission

53 Foll Neh Menn

4. The Credit Control Menu

W] Crnit) i tions Mexs

&-_1 GL Group Daily Sales to XLS

{11 GL Group Daily Sales to Screen/CSV
l:l 24 Manths by Cust Type by Group
l:l 24 Months by Cust Type by Brand
l:l 12 Months by Cust Type by Rep
{17 Sales by Brand by CustType

{17 Sales by Cust Type by Brand
l:l Display Sales by Source

l:l Display Sales by Day

{11 Display Bank by Day

{21 Analysis Credits

m-{.] Import Customer budgets

l:l Forecast Detail

l:l Holidays

l:l Special Accounts Review

l:l Admin Menu

7.Rep Commions Menu



o
-1 Rep Grid

w3 RepCust Grid

l:l Rep Sales Grid

m-{{] Customer Mthly Sales by Rep
-] Territory Sales Grid

w1 Rep Sales Grid

l:l Order Status by Rep

l:l Review Set of Custorners
l:l Customer Order Status
l:l Customer MTD Sales (Bill2)
-0 Customer MTD Sales (ALL)
l:l Sales to Budgets Display
l:l Aged Trial Bal by Rep Customers
m-{] Review Rep Customers
(] Review Stock Catalogue
l:l Products YTD Sales (Bill2)
l:l Budgets Rep/Grp

l:l Quotations

l:l Customer Details Report
l:l Commission Report

l:l Motes report

m-{Z] PDA Sales Report

-] Agent Sales Report

l:l IPhene Menu

l:l RepLink Menu

-0 CRM Review

l:l Mgt Sales Report

l:l Admin Menu

T AD Klan

AR Menu is the existing Debtors Main Menu.

T] VR I I L T el

Enquire on Customer Account

_ {27 Find a Price/Invoice/Bill To

B:l AR Reports

l:l EIS Enquiries

l:l AR Transactions

l:l Maintain Customer Account Details
l:l Admin/Credit Release Officer Functions
@1 Rep Commission System

-1 User Accounts Receivable Programs
F-1 Admin Menu




4
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Admin Menu.

RS JAdmin|

71 Config System

71 Load Customers

71 Load Stores

71 Fix Blank DA

71 Update Reps by CSV
71 Update Deb Codes
=1 Statment Messages
71 Bulk Set Customer Territory
722 Bulk Set Priority

71 Bulk Set Terms

71 Bulk Reset Letter Flag
71 Undo Rep

71 Rep Maintenance
71 Update Rep Mvts
71 Recalc Rep History
41 New Bill2

71 SET Restrict Code
73 Fix Blank Terr

£

P -

71 Set Non Trading

=1 User Preferences



The Full Deb Menu is for legacy users provides direct access to all options

=] Full Deb Menu

-1 Review By Bill To

l:l All Custorners

l:l Cust Type/Group Review
l:l Maintain Ernail/Contacts
l:l Email/Print Statments
-2 Email Invoice CSV

@-{{] Customer Returns

-] Reprint Invoices

l:l Credits Analysis

l:l Load Cash Remittance
l:l Consolidate Customers
l:l Rebates Review/report
l:l Price Maintenance
m-{Z0 Credit Limit Review
-1 On Hold Customers
l:l Ower Credit Limit Customers
l:l Followup Customers
l:l Summary ATE + Motes
l:l All Reconciliation Trans
l:l Indispute Trans

l:l Transactions By Date
w0 Report Summary ATB noXML
-] Proforma Invoice

{1 Zero Sales Report

l:l Daily Sales Report

- Load New Price List
l:l Call Rep Reports

l:l Rep Commission

l:l Aged Balance

-3 Admin

-7 Credit Functinne Menu




Miscellaneous Functions.
To send a CSV or XML document or a Excel XLS document to a Billto Customer

The a5emailcsv option in the reports menu

Email CSVIXML file to Customer version 20mar2017
Ef

The Email option in the Review Email address.

£l e <

Send Email To Customers

Start: IWH

End: |WH

Line1: |Heritage are changing to non paper statements to ensure best
Line2: |service to our customers

Line4: |Some customers may have received an email where the subject
Lineb: |line total was a random figure. Qur programmer is sorry for
Line8: [any inconvenience but the attached STATEMENTxt is correct.

send a valid email address

(CANCEL returns to the last field)

Lo | wo | EEE

.end of aldebtors ... 22mar2017



